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Purpose

1- The aim of GALLETAS GULLÓN S.A., hereinaf-
ter Gullón, is for its conduct and the conduct of 
those associated to the company to be in line 
and to adapt both to current legislation and to 
its governance and sustainability system, as well 
as to generally accepted ethical and responsibil-
ity principles. 

2- This Code of Conduct develops and defines 
Gullón’s Purpose and Values, and acts as a guide 
for the conduct of Gullón’s administrators, pro-
fessionals and suppliers. 

3- Furthermore, the Code of Conduct has been 
developed taking into account the good gov-
ernance recommendations that are generally 
recognised on international markets and the 
principles of social responsibility accepted by 
Gullón, constituting a basic reference for their 
monitoring. Likewise, it is in line with the pre-
vention obligations imposed within the sphere 
of criminal responsibility of legal entities. 

4- The Code of Conduct defines Gullón’s com-
mitment to the principles of business ethics and 
transparency in all spheres of action, establish-
ing a series of principles and guidelines aimed 
at guaranteeing the ethical and responsible 
conduct of all the Group’s administrators, pro-
fessionals and suppliers. 

5- The Code of Conduct is part of the govern-
ance, sustainability and transparency system 
and fully respects the corporate organisation 
principles established therein.

Scope of application

The Code applies to all companies that are part 
of Gullón and connects all its workers and col-
laborators, regardless of their position and role.

The total or partial application of the Code may 
extend to any physical person or legal entity 
related to Gullón, when thus agreed for compli-
ance with its purpose and when this is possible 
based on the nature of the relationship.

The Code will be notified in person to all Board 
Members, Directors and any of their represent-
atives, when thus required based on the nature 
of the relationship. Likewise, its obligatory com-
pliance will be expressly established in the em-
ployment contracts of employees, who will be 
given a copy when they join the company.

The Corporate Department will ensure the cor-
rect communication of compliance with the 
Code to all employees and to those who, for any 
other circumstance, are subject to the rules es-
tablished therein.

Introduction
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Company purpose

Based on all of the above, our PURPOSE is to create 
value and to share it with consumers, customers, 
employees, suppliers, citizens and shareholders 
who want to participate directly in our activity.

Mission and Vision

The Code of Conduct is defined as an ethical com-
mitment that includes basic principles and stand-
ards for the adequate development of relation-
ships between Gullón and its main stakeholders, 
wherever it undertakes its business activities.

In the same vein, our MISSION is to offer healthy 
products to society in order to meet the daily 
needs of our consumers and customers. These 
innovation-based products, in addition to their 
nourishment value, help to live a more enjoyable 
and high-quality life.

Thanks to this, we have had a highly defined VI-
SION since our very beginning, to be the leading 
company in the healthy eating sector on a global 
level, maintaining commitment with our surround-
ings. 

Values

We have clearly defined VALUES, reflected in our 
excellence and conduct, which are as follows:

Proximity, transparency and honesty with all of 
our stakeholders. 

Commitment with environmental and social 
areas. 

Tradition, experience and future: we are a fami-
ly-run and innovative company that adapts to the 
new times.

Respect towards others: cooperation and moti-
vation with our stakeholders.

Quality, excellence and continuous improve-
ment in our products, processes and management 
model. 

Responsibility towards the management of a 
diverse workforce, by hiring people with diverse 
profiles, irrespective of their gender, sexual orien-
tation, race, nationality, ethnic background, reli-
gion, beliefs, age, disability, etc.

Basic principles of conduct

We abide by the following principles that guide 
our behaviour and that go beyond simply com-
plying with the law and applicable international 
agreements. The Code is therefore based on the 
following principles:

All operations carried out by Gullón are devel-
oped under an ethical and responsible perspec-
tive.

To respect the principles contained in the Uni-
versal Declaration of Human Rights.

To eradicate any form of corruption within the 
company. 

To always seek the greatest level of transparen-
cy and credibility.

To communicate and involve all stakeholders in 
our commitments.

To ensure the confidentiality and secrecy of the 
data handled by us.

To promote diversity, integrity and honesty.

When taking decisions, we must consider the 
groups involved and respect their rights. 

Corporate Principles
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All physical persons or legal entities who have a 
direct or indirect working, economic, social and/or 
industrial relationship with Gullón, will receive fair 
and dignified treatment.

Commitment to the UN Sustainable 
Development Goals (SDG) 2030

Gullón contributes to the achievement of the Sus-
tainable Development Goals (SDG) approved by 
the United Nations (UN) through the development 
of all its business activities. Specifically, through 
this Code of Conduct, Gullón formalises its support 
of goal sixteen, the objectives of which include the 
fight against corruption and bribery in all its forms.

Sustainable development goals and objectives
Sustainable Development

Business ethics and sustainable
development

Gullón is firmly committed to the principles of its 
Ethical and Responsible Management Policy as 
an inclusive framework for its programmes and 
actions with consumers, customers, employees, 
citizens and shareholders. 

In this sense, Gullón, true to its company purpose 
of generating wealth and well-being for society in 
general and, more specifically, for the region of Agu-
ilar de Campoo, adopts responsible business ethics 
that make it possible to combine the creation of 
economic value with sustainable development, es-
tablishing primary objectives such as environmental 
protection, social well-being, the development of a 
positive framework for labour relations and constant 
communication with different stakeholders in order 
to meet their needs and expectations at all times. 

Human rights

Gullón is fully committed and engaged with the 
human and labour rights established in national 
and international legislation and with the 10 Princi-
ples on which the United Nations Global Compact 
is based, in relation to human rights, labour rights, 
the environment and the fight against corruption.  

These Global Compact Principles, which enjoy 
global consensus, derive from different United 
Nations declarations in the areas of human rights, 
labour, the environment and anti-corruption. They 
are the following:

Principle 1
Businesses should support and respect the protec-
tion of internationally proclaimed human rights 
within their sphere of influence.

Principle 2
Businesses should make sure that they are not 
complicit in human rights abuses.

Principle 3
Businesses should uphold the freedom of associ-
ation and the effective recognition of the right to 
collective bargaining. 

Principle 4
Businesses should uphold the elimination of all 
forms of forced and compulsory labour.

Principle 5
Businesses should uphold the effective abolition 
of child labour.

Principle 6
Businesses should uphold the elimination of dis-
crimination in respect of employment and occu-
pation. 

Corporate Principles
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Principle 7
Businesses should support a precautionary ap-
proach to environmental challenges.

Principle 8
Businesses should undertake initiatives to pro-
mote greater environmental responsibility. 

Principle 9
Businesses should encourage the development 
and diffusion of environmentally friendly technol-
ogies.

Principle 10
Businesses should work against corruption in all its 
forms, including extortion and bribery.

In particular, and in accordance with its Ethical and 
Responsible Management Policy, Gullón fully re-
jects child labour and forced or compulsory labour 
and is committed to upholding the freedom of 
association and the right to collective bargaining, 
the elimination of discrimination in respect of em-
ployment and occupation, as well as non-discrim-
ination and the rights of ethnic minorities and in-
digenous people in the places where it undertakes 
its activities.

Galletas Gullón undertakes to make the Global 
Compact and its principles part of the strategy, cul-
ture and daily actions of our company, committing 
to work in defence of human rights and in control 
of the entire value chain. It aims to set an example 
with regards to good human rights practices dur-
ing the course of our business activity.

Environmental protection and the fight 
against climate change

Gullón undertakes its activity based on environ-
mental respect and protection, meeting and/or 
improving the standards established in applicable 
environmental regulations, minimising the impact 
that its activities may have on the environment 
and promoting actions that contribute to its pro-
tection, carrying out and sponsoring research pro-
jects.

The Group’s companies follow sustainable and 
environmentally friendly guidelines such as min-
imising waste and pollution, conserving natural 
resources and promoting energy savings as a way 
to mitigate climate change and to prevent the en-
vironmental, social and economic costs that this 
entails. 

Gullón maintains a preventive approach by com-
municating the potential risks for consumers, pro-
viding full information about the risks to consum-
ers and to the public. 

Information transparency and respon-
sible advertising

Gullón’s primary objective is to provide transpar-
ent, truthful and accurate information in relation 
to its actions. Transparency in the information dis-
closed is a basic principle that must govern the ac-
tions of all those who are part of the group, wheth-
er directly or indirectly.

This information transparency is governed by the 
following Principles of Responsible Advertising, 
which act as a guide in our communication with 
consumers and customers:

Corporate Principles
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We use the communication channels devel-
oped by Gullón to promote trust and dialogue.

We facilitate information fluently, openly and 
transparently.

We have inclusive channels that can be ac-
cessed by all our stakeholders: the media, social 
networks and internal tools are some of the ways 
through which we communicate with them.

A lack of honesty in the communication of infor-
mation, both internally at Gullón and externally, 
violates this Code of Conduct. Providing incorrect 
information, organising it in a confusing manner 
or trying to deceive those who receive it are also 
considered to be a lack of honesty.

Fair competition

We promote free competition, given that we com-
pete strongly on the market, but always honest-
ly and fairly, achieving competitive advantages 
through our performance and our own efforts.

This means that:

We promote free competition and comply with 
the regulations in force in this respect.

We reject business practices that impede the 
right of our customers to choose the product that 
they prefer. 

We abstain from undertaking or promoting any 
action that may go against existing regulations on 
this matter.

Social actions and donations

With its business activity and its corporate respon-
sibility strategy, Gullón contributes to the devel-
opment of the communities in which it is present, 
with measures that are aimed, among others, at 
promoting education, environmental protection, 
culture, sports, reconciliation, diversity and the 
protection of vulnerable groups, and it strives to 
establish firm and permanent links with them.

Gullón, itself or through intermediaries, will ab-
stain from making contributions that are not in 
line with the corporate responsibility strategy es-
tablished by the company.

All social and cultural contributions made by 
Gullón, or those of any other nature, whether a col-
laboration or sponsorship agreement, a donation 
or in any other form and in any area (promotion of 
healthy eating, culture, sports, environmental pro-
tection or integration of vulnerable groups, among 
others), must comply with the following require-
ments: they must have an established corporate 
purpose, they must not be anonymous, they must 
be formalised in writing and under no circum-
stances may they be monetary contributions.

It is strictly prohibited for Gullón, itself or through 
intermediaries, to make contributions, whether di-
rectly or indirectly, and irrespective of their legal 
form, such as donations, loans or advance pay-
ments, to political parties, including federations, 
coalitions or groups of voters.

Corporate Principles
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Consumers 

Gullón undertakes to offer all its customers a 
high standard of excellence, quality, health and 
safety in its products and to communicate with 
them in a clear and transparent manner. 

Gullón has several communication channels 
available to consumers, enabling us to find out 
about their opinions and worries with regards 
to our products.

Customers 

Always applying rules of transparency, informa-
tion and protection, Gullón undertakes to offer 
a quality of services and products that is equal 
to or above that established by law, competing 
on the market and carrying out marketing and 
sales activities based on the merits of its prod-
ucts and services. 

The organisation guarantees the confidenti-
ality of its customers’ data, undertaking not to 
disclose them under any circumstances, unless 
consent is given by the customer, in the case of 
a legal obligation or in compliance with judicial 
or administrative rulings. 

Contracts with Gullón’s customers will be drawn 
up in a clear and simple manner. Transparency 
will be promoted in pre-contractual or contrac-
tual relationships with customers, and they will 
be informed of the different existing alterna-
tives. 

Under no circumstances will a customer be en-
couraged to perform an operation in benefit of 
another, unless both parties are aware of their 
different positions and expressly accept the op-
eration.

Gullón’s employees will avoid any type of influ-
ence by customers or third parties that may al-
ter their professional impartiality or objectivity 
and they may not receive any type of payment 
from customers or, in general, from third parties, 
for services related to their professional activity 
at Gullón.

Employees

At Gullón, we involve employees in our strate-
gies to strengthen their work and enthusiasm 
for achieving our purpose.

No employee at Gullón will be subject to dis-
crimination for reasons of race, physical disabil-
ity, illness, religion, sexual orientation, political 
opinion, age, nationality or gender, in support 
and in line with Principle 6 of the United Nations 
Global Compact.

Gullón prohibits any form of physical, sexual, 
physiological or verbal harassment or abuse 
among its employees, as well as any other con-
duct that may generate an intimidating, offen-
sive or hostile working environment.

We offer our employees a safe working envi-
ronment. We establish all possible mechanisms 

Relationship with 
Stakeholders
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to prevent occupational accidents, injuries and 
illnesses that are associated with our profes-
sional activity, through strict compliance with 
all regulations, training and preventive manage-
ment of occupational risks.

Galletas Gullón will support positive internal 
relationships between employees, promoting a 
work environment based on respect and com-
mitted to people.

Rights

Galletas Gullón will not permit any ethically 
questionable acts and will establish the corre-
sponding detection and information mecha-
nisms. We will not tolerate, whether directly or 
indirectly, any type of child labour or forced la-
bour, threats, coercion, abuse, violence or intim-
idation in our working environment.

Gullón will foster the free expression of ideas 
and opinions of employees based on appropri-
ate communication channels, without any type 
of coercion or abuse.

Professional development 

We promote the personal and professional 
evolution of our employees, encouraging their 
involvement in the improvement of their own 
skills and competences.

We base our selection, recruitment, training and 
internal promotion policies on clear criteria of 
ability, competence and professional merits. 

We inform employees of our policies for the as-
sessment of their work and they actively partici-
pate in management processes to improve their 
work, initiative and dedication.

Gullón’s employees have the recognised right to 
organise, to freedom of association and to col-
lective bargaining, as established in Principle 3 
of the Global Compact. 

Suppliers 

Gullón’s supplier selection processes meet crite-
ria of objectivity and impartiality and any con-
flicts of interests or favouritism are prevented 
during selection.

Gullón’s professionals undertake to comply with 
the internal procedures established for award 
processes, including, particularly, those refer-
ring to supplier certification.

The prices and information submitted by suppli-
ers during a selection process will be processed 
confidentially and they will not be disclosed to 
third parties unless consent is given by the in-
terested parties, in the case of a legal obligation 
or in compliance with judicial or administrative 
rulings.

The information provided by Gullón’s employ-
ees to suppliers will be real and will not be pro-
vided with the intent to deceive or mislead.

Employees will avoid any type of intrusion or in-
fluence by suppliers or third parties that may al-
ter their professional impartiality or objectivity 

Relationship with 
Stakeholders
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and they may not receive any type of payment 
from Gullón’s suppliers or, in general, from third 
parties, for services related to their professional 
activity at Gullón.

Gullón will provide suitable means to collabo-
rate with its suppliers in order to increase their 
competitiveness, establishing the appropriate 
programmes in each case, promoting alliances 
that are in line with Sustainable Development 
Goal (SDG) number seventeen.

Gullón will ensure compliance with all that stat-
ed in this Code of Conduct by its suppliers and 
will act accordingly in the case of any non-com-
pliance. 

Citizens

Gullón undertakes to collaborate with the local, 
national or international communities in which 
it undertakes its business. The company is fo-
cused on cooperation and participation aimed 
at the sustainable development of the areas in 
which it operates.

The Media

The CEO – Managing Director will provide infor-
mation to the media to ensure that information 
is complete and coherent.

No Galletas Gullón employee will provide infor-
mation about the company to the media, with-
out the prior consent and authorisation of the 

department of communication or senior man-
agement, who will be responsible for the rela-
tionship with the media.

Unless expressly authorised, no Galletas Gullón 
employee will use or provide information to 
third parties about the company, its executives 
or their colleagues for their own benefit or in-
formation that may damage the image of the 
company or its members.

Shareholders

One of Gullón’s objectives is to continually and 
sustainably create value for its shareholders 
and to make communication and consultation 
channels permanently available to them, giving 
them appropriate, useful and full information 
on the organisation’s evolution.

Both the company and its shareholders are 
committed to the quality, integrity and trans-
parency of reports, as reflected in the compa-
ny’s Responsible Taxation Policy, which ensures 
said integrity and transparency.

Gullón has decided not to assume any type of 
political or religious position, nor will it lend par-
ticipation or support of any kind in favour of a 
party or political or religious group.

Relationship with 
Stakeholders
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Team members

Board members, executives and employees to 
whom this Code of Conduct applies will be con-
sidered team members, as well as all other people 
whose activity is expressly subject thereto.

All professionals at Galletas Gullón who, in the per-
formance of their duties, manage or lead teams 
of people must also ensure that the professionals 
who report directly to them are aware of and com-
ply with this Code of Conduct, leading by example 
and being role models for appropriate behaviour 
within the Group.

Compliance with the law and with the 
governance and sustainability system 

Gullón’s professionals will strictly comply with ap-
plicable legislation in the jurisdiction where they 
undertake their activity, in line with the spirit and 
with the purpose of the rules, and they will ob-
serve the provisions of this Code of Conduct, other 
rules and basic procedures that regulate Gullón’s 
activity. Likewise, they will fully respect the obliga-
tions and commitments assumed by Gullón in its 
contractual relationships with third parties, as well 
as the customs and good practices of the countries 
in which they exercise their activity.

Executive members must be particularly aware of 
both the external and internal laws and regula-
tions that affect their respective areas of activity 
and they must ensure that the professionals who 
report to them receive the appropriate informa-
tion and training, enabling them to understand 
and comply with the legal and regulatory obliga-
tions that apply to their job function.

Ethical and responsible management 
policy

Galletas Gullón’s management model is based on 
the commitment of the organisation and all those 
that form part of it to act ethically and responsibly 
in all aspects of the day-to-day operation of our 
company.

Galletas Gullón’s principles in terms of ethical and 
responsible management meet the needs and ex-
pectations of stakeholders.

In this Code of Conduct, Galletas Gullón stipulates 
the general principles defining our corporate cul-
ture as well as the basic standards of behaviour 
which govern relationships with our different 
stakeholders.

Ethical professional performance

The guiding principles by which Gullón’s profes-
sionals must abide are responsibility and ethics in 
their actions and decisions:

Responsibility implies acting diligently, profes-
sionally and efficiently, focusing on excellence, 
quality and innovation.

Ethics implies acting fairly, honourably, in good 
faith, objectively and in line with Gullón’s interests 
and with its principles and values, as defined in the 
Purpose and Values of the Responsible Business 
Master Plan and in this Code of Conduct.

Right to privacy 

Gullón respects the right to privacy of its profes-
sionals, in all its forms, and particularly in reference 
to their personal, medical and financial data.

Rules of Conduct
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Gullón’s professionals undertake to make a re-
sponsible use of computer systems and, in general, 
of any resource made available to them by Gullón, 
in accordance with the policies and criteria estab-
lished for that purpose. Such resources are not 
provided for personal use, rather for professional 
use, for which reason they are not appropriate for 
private communication. Therefore, they are not 
subject to the expectation of privacy and may be 
supervised by Gullón in the proportionate exercise 
of its duties of control. 

Gullón undertakes not to disclose the personal 
data of its professionals, unless consent is given by 
the interested parties, in the case of a legal obli-
gation or in compliance with judicial or adminis-
trative rulings. Under no circumstances may the 
personal data of professionals be processed for 
purposes other than those legally or contractually 
established.

Occupational health and safety 

Gullón, as a Healthy and Safe company, will pro-
mote an occupational health and safety pro-
gramme and will adopt the preventive measures 
established in this regard in applicable legislation 
and any others that may be established in the fu-
ture.

Gullón’s professionals will pay particular attention 
to occupational health and safety regulations, to 
prevent and minimise occupational risks.

Selection and assessment

Selection and recruitment processes will be open 
so that the greatest number of people with appro-
priate qualifications can access them.
Likewise, Gullón will maintain the most rigorous 
and objective selection process, based on specific 

merits, to be carried out by the Human Resourc-
es Department according to the specific needs at 
each given time and the post available.

Gullón will assess its professionals in a detailed 
and objective manner, according to their individ-
ual and collective professional performance and 
based on the criteria established by the Human 
Resources Department.

Gullón’s professionals will participate, where ap-
plicable, in defining their objectives and they will 
receive the outcome of the performance assess-
ments carried out.

The direct family or partners of employees may 
request employment at Gullón and will enter 
Gullón's normal staff recruitment process, in which 
their qualifications, performance, skills and expe-
rience will be assessed, provided that they do not 
have any other business relationship with the com-
pany.

The offspring of employees will have preference 
when carrying out work experience at the compa-
ny and they may request grants.

Equality and reconciliation 

Gullón will not establish salary differences for 
reasons of personal, physical or social conditions 
such as gender, race, civil status, ideology, political 
opinions, nationality, religion or any other person-
al, physical or social condition. 

The use of discriminatory language in any type of 
corporate, internal or external communication is 
prohibited. Likewise, situations of verbal or phys-
ical harassment will not be tolerated and all staff 
concerns can be sent through the established 
channels, such as the email address provided on 
the website, managed by the Corporate Depart-
ment.

Rules of Conduct
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This is reflected in article 1 of the current Collec-
tive Agreement which states that: "The basis of this 
agreement is equal rights and obligations, without 
discrimination on the basis of race, gender and re-
ligious, political or union ideology".

To this end, an "Equality Plan" has been drawn up, 
based on our conviction that non-discrimination, 
equality and the reconciliation between fami-
ly, working and personal life enable us to assess 
and optimise the potential and possibilities of the 
company's whole human team and improve their 
quality of life, helping us to increase productivity 
and to attract, retain and motivate staff, therefore 
increasing their satisfaction with the company. The 
plan is revised and updated on an annual basis.

Gullón respects the personal and family life of its 
professionals and will promote reconciliation pro-
grammes that facilitate the best balance between 
family life and work responsibilities.

Diversity and inclusion

Gullón is committed to the need to disseminate 
the importance of promoting and ensuring the 
Diversity of its team among its Stakeholders, sup-
porting a community that shares the same prin-
ciples and, therefore, improving the quality of life 
and work of individuals.

Galletas Gullón endorses the European Diversi-
ty Charter, a project promoted by the European 
Commission and the Ministry of Equality, as a 
demonstration of its commitment to diversity 
and inclusion in the work environment. It thus 
demonstrates its commitment to the principles 
of the Charter, and it undertakes to disseminate 
this message among its Stakeholders, supporting 
a community that shares the same principles and, 
therefore, improving the quality of life and work of 
individuals and organisations.

Learn about and sign the Diversity Charter:
Diversity Foundation 

Training

Gullón will promote the training of its profes-
sionals. Training programmes will promote equal 
opportunities and the personal and professional 
development of the team, thus contributing to 
achieving Gullón’s objectives.

Gullón’s professionals undertake to continually up-
date their technical and management skills and to 
make use of the training programmes made avail-
able to them by Gullón.

Gifts and presents

No collaborator, including employees, contractors 
or members of their immediate family, may give or 
receive gifts, payments or other benefits that influ-
ence a business decision or that create the appear-
ance of influencing a business decision.

In order to protect the company’s image and in-
tegrity and as a general rule, gifts and incentives 
must not be accepted from suppliers and it is pro-
hibited to give, promise or offer, whether directly 
or indirectly, any valuable goods to physical per-
sons or legal entities to obtain undue advantages. 
The following are deemed valuable goods: money, 
whether cash or cash equivalents (cheques, gift 
vouchers, discounts, cryptocurrency, shares, mar-
ketable securities, etc.), loans, gifts or presents of 
any value (except those defined as institutional 
gifts from Corporate Management).

Our policy is clear: workers, executives, members 
of the Board of Directors and other people acting 
on behalf of Galletas Gullón must not pay or re-
ceive bribes or try to unduly influence any other 
person in any way - whether in the public or pri-

Rules of Conduct
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vate sector - even if said payment is requested and 
its status as a bribe is denied.

Anti-corruption policy

We are against bribery and corruption in any of 
its forms, for which reason our relationships with 
third parties are based on legality, responsibility 
and transparency, prohibiting any type of corrup-
tion. In this sense, we have an Anti-corruption Pol-
icy, protecting our reputation and strengthening 
the trust that our stakeholders have in us.

To that end, we carry out the following actions:

Our conduct is in line with applicable legislation 
at national and international level, as well as with 
Gullón’s policies and procedures.

We do not offer or accept bribes or illegal commis-
sions.

We correctly register information related to our 
activity in systems and registers.

We do not offer or promise any valuable goods 
in exchange for obtaining an advantage in our 
business dealings.

In this way, Gullón demonstrates its firm com-
mitment to the principles of its Anti-corruption 
Policy, against all its forms, including extortion 
and bribery and, particularly, against practices that 
may be considered irregular in its relationships 
with third parties (customers, suppliers, competi-
tors or authorities, among others), including those 
related to money laundering.

Conflict management policy

All of Gullón's collaborators must avoid any situa-
tion that represents a conflict of interest with the 
company, understanding "conflict of interest" as 
any situation in which the personal interests of an 
employee or collaborator conflict with those of the 
company, or a situation which undermines or goes 
against the interests of Gullón.

Employees or collaborators that find themselves 
in any of these situations of conflict must immedi-
ately notify a superior, from the Corporate Depart-
ment, from the Responsible Business Committee 
or from the Senior Management team, in order to 
resolve the matter in a fair and transparent man-
ner.

The Conflict of Interest Management Policy seeks 
to establish clear and specific mechanisms for the 
management of any conflicts of interest that may 
derive from the organisation’s activity.

Responsible taxation policy

Galletas Gullón endorses the Code of Good Tax 
Practices developed by the Large Businesses Fo-
rum in collaboration with the State Tax Administra-
tion Agency. 

Gullón’s daily activity is governed by the principles 
of tax efficiency, prudence, the non-repatriation of 
tax benefits and the minimisation of tax risk, com-
plying with all the tax obligations required in the 
territories in which it undertakes said activity, thus 
contributing to its economic and social progress.

Rules of Conduct
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Money laundering and terrorism 
financing prevention policy

Galletas Gullón is committed to the prevention of 
money laundering and terrorism financing, also 
expressing its willingness to collaborate with the 
competent authorities in the matter.

In this sense, the purpose of the Policy is to estab-
lish, in compliance with international standards on 
the matter, the criteria to prevent Gullón being used 
in the execution of any operation involving money 
laundering and/or terrorism financing.

Thus, all the provisions contained in this Policy are 
subject to the regulations of each country, which 
will always take precedence.

Taking into account the business activity under-
taken by Gullón, this Policy mainly entails the lim-
itation of cash payments in stores and the identi-
fication and analysis of suppliers and other third 
parties.

Gullón undertakes to assign specific resources to 
ensure the effective implementation of the Policy. 
It will carry out adequate due diligence process-
es, regularly identifying the actual and potential 
effects in terms of Money Laundering and Terror-
ism Financing and taking the relevant measures 
to prevent and mitigate its possible negative con-
sequences. Likewise, Gullón may collaborate with 
the most relevant stakeholders for the implemen-
tation of the Policy.

Compliance policy

This Policy is in line with the culture of integrity and 
respect towards Gullón’s rules. The text is in line 
with Gullón’s values and, consequently, with its de-

termination not to tolerate any conduct that may 
constitute a crime within the company. Therefore, 
the maximum commitment of Board Members, of 
the Board of Directors and of Senior Management, 
as well as of all other members of the organisation, 
is required to comply with its provisions.

Gullón does not allow, authorise or condone, in 
any way and under any circumstances, that mem-
bers of the organisation perform criminal acts or 
operations, or that they participate in unlawful 
actions or operations, nor that they perform such 
acts seeking personal gain or to obtain any interest 
for the organisation.

Criminal prevention policy

The management of Galletas Gullón is based on 
risk identification and prevention and the control 
and communication of the outcome thereof, by 
examining sufficient information to ascertain the 
type, nature and magnitude of any unlawful acts 
that may be committed within the scope of the de-
velopment of the company’s commercial activities. 
Its employees, board members, administrators and 
executives, as well as third parties related to the 
company in commercial or contractual areas, have 
the obligation to report any act or omission that 
may be deemed to constitute a crime, through the 
relevant channels available to them.

Business opportunities 

Employees must not compete with the company 
or take personal advantage of the business op-
portunities presented to them during the course 
of their working relationship, unless the company 
has expressly abandoned its interest in pursuing 
said opportunity.

Rules of Conduct
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Resources for the development of pro-
fessional activity 

Gullón undertakes to provide its professionals with 
the appropriate resources and means necessary to 
carry out their professional activity.

Gullón’s professionals undertake to make a re-
sponsible use of the resources and means made 
available to them, using them exclusively for their 
professional activities on behalf of Gullón and not 
for personal purposes. The Group’s professionals 
will avoid any practices, particularly unnecessary 
activities and expenses, that decrease the creation 
of value for shareholders. 

Gullón holds the property, use and exploitation 
rights of computer programmes and systems, 
equipment, manuals, videos, projects, studies, re-
ports and other works and rights created, devel-
oped, perfected or used by its professionals within 
the scope of their work activity.

Information for internal, confidential 
and reserved use 

Gullón and all its professionals are responsible for 
implementing sufficient security measures and ap-
plying the procedures established for protecting 
information for internal, confidential and reserved 
use, stored by physical or electronic means, against 
any internal or external risk of non-authorised ac-
cess, handling or destruction, whether intentional-
ly or accidentally. For these purposes, Gullón’s pro-
fessionals will maintain the content of their work in 
their relationships with third parties confidential.

Any reasonable evidence of the leakage of confi-
dential or reserved information must be notified 
immediately by those who become aware of the 

situation to their immediate superior or to the 
management of the Corporate Department.

In the event of the termination of the employ-
ment or professional relationship, all information 
for internal, confidential and reserved use will be 
returned by the professional to Gullón, including 
the documents and storage mediums or devices, 
as well as information stored on any corporate or 
personal electronic device. In this case, the profes-
sional’s duty of confidentiality will subsist.

Disciplinary regime

The disciplinary regime of food companies is estab-
lished in the arbitration award of 9 May 1996, which 
establishes the regulatory provisions of the profes-
sional structure, the professional and economic 
promotion of workers, the salary structure and the 
offence and sanction regime in food industries.

The aforementioned disciplinary regime is speci-
fied in Chapter IV, which establishes the principles 
for the organisation and classification of offences 
and sanctions.

It should be noted that labour legislation does not 
include the obligation to initiate adversarial dis-
ciplinary proceedings except for the legal repre-
sentatives of workers and without prejudice to the 
provisions of the Statute of Workers.

Official State Gazette
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Complaints channel: Open door policy 

Any Gullón worker who becomes aware of the per-
petration of an allegedly unlawful act or of an act 
that does not comply with this Code of Conduct 
must directly notify the Corporate Director.

Communication of an allegedly unlawful act may 
also be made through any of the following chan-
nels:

Email: canaldenuncias@gullon.es
Postal letter: For the attention of the Corporate 

Director
Ctra. Burgos, km 1.5 

C.P. 34.800 Aguilar de Campoo -  Palencia (Spain)

To ensure the maximum effectiveness of the Open 
Door policy, it will be sufficiently advertised through 
the internal communication channel, called 360º, 
and on the website of Galletas Gullón.

Principles regulating the communi-
cation of complaints through ethical 

mailboxes

Communications made through ethical mailboxes 
must always comply with criteria of truthfulness 
and proportionality. They must not be used for 
purposes other than those that pursue compliance 
with this Code of Conduct or with applicable leg-
islation.

In jurisdictions in which it is permitted by appli-
cable legislation, complaints through ethical mail-
boxes may be made anonymously.

The identity of the person reporting irregular con-
duct through any of the ethical mailboxes (in the 
event that the person identifies themselves) will be 
considered as confidential information and, there-
fore, it will not be disclosed to the person reported 
without consent, thus guaranteeing the confiden-
tiality of the complainant’s identity and preventing 
any type of retaliation towards them as a result of 
the complaint by the person reported.

Gullón undertakes not to adopt any type of repris-
al, whether directly or indirectly, against any pro-
fessional or supplier using the ethical mailboxes to 
notify a conduct that, in accordance with this Code 
of Conduct, must be reported, unless they have act-
ed in bad faith.

Notwithstanding the above, the data of the per-
son making the communication, if known, may be 
provided to administrative or judicial authorities, 
to the extent in which they are required by such 
authorities as a result of any proceedings deriving 
from the complaint, as well as to the individuals 
involved in any subsequent investigation or judi-
cial proceedings initiated as a result of the inves-
tigation. The disclosure of data to administrative 
or judicial authorities will always be carried out in 
full compliance with legislation on the protection 
of personal data.

Communication

Gullón's communication with stakeholders is based 
on respect for the right to information, transparen-
cy and in no event is it based on untruth and deceit. 
The tools available for this purpose and those that 
are deemed as the most appropriate at the time 
will be used.
 
This communication is based on the basic guide-
lines of this Code of Conduct, of which the differ-
ent stakeholders will be made aware through the 
means established for this purpose. To ensure that 
all of Gullón’s collaborators correctly understand 
this Code, different procedures will be established 
depending on the specific stakeholder.

Access to the Code is open, given that it is availa-
ble to all those who wish to read it through Gullón’s 
website:

Corporate Responsibility - Gullón

New employees will learn about the Code of Con-
duct during their first days of training to ensure its 
correct compliance, and they will be given a paper 
copy and subsequent training at the organisation’s 
expense.

Juan Miguel Martínez Gabaldón
CEO and Managing Director

of Galletas Gullón

Common Provisions

https://gullon.es/
https://gullon.es/responsabilidad-corporativa/



